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ADRC Options Counseling and Assistance Program Proposal
Abstract

California has made modest progress toward a statewide “no wrong door” Aging and Disability Resource Connection (ADRC) system.  Seven ADRCs serve ten county regions through organizational partnerships and guided by community leaders with vision.  Based on this decentralized approach, California has not implemented formal standards for ADRC service delivery.  
California’s Options Counseling Quality Improvement Project will inform state and federal policy by developing and implementing a comprehensive set of Options Counseling Standards with four local partners at a minimum: three ADRCs and one Money Follows the Person (MFP) Demonstration Lead Organizations. Project activities are organized around three sets of outputs:  
1) Options Counseling Framework and Standards -- Service Modules, Methods and  Scope,  Hiring Guidance, Training Curriculum, Training, and online Options Counselor support; 
2) State Uniform ADRC Designation Criteria -- Collaboration with Stakeholders on Future ADRC Planning, Recommended ADRC Designation Criteria relative to partners, service area, core services, quality and other systems that maintain fidelity to the ADRC model; and  
3) Quality Improvement Evaluation --  Evaluation Plan, Quality measures for business systems and consumer outcomes, Options Counseling data (service and consumer quality), quarterly reports synthesizing outcomes and trends and a final report with recommendations for state and federal Options Counseling policy.
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